
Enable Clients to Approve Trades Faster with the SGBot 

Prices change instantly, which make it difficult for clients to be sure they have accurate 

information while making decisions on trades. As demonstrated at Innovate 2018, Société 

Générale has evolved its SGBot to deliver high-quality, accurate pricing in real time. With a 

development like the SGBot on Symphony, clients can:
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1. Request pricing from the bot 

2. Receive actionable pricing and automatic checks by the bot 

3. Give instant approval on Symphony and complete the trade on SocGen’s 

internal client execution systems 

This workflow is fast and cost-effective, improving the client’s experience. “Workflows like this take 

tasks from 30 minutes to zero because [SGBot] does it automatically.” - Sylvain Salvetti, Head of 

Trading Process Factory, Société Générale. 

See a live demo of the SGBot in action at Innovate 2018 and talk to your Symphony rep to see how 

your firm can implement more efficient workflows. 
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Pro Tip: Find Attachments, Contacts, or Messages Instantly 

Easily find important information with Symphony search. Type keywords in the Search toolbar 

at the top of your screen and filter by specific messages, files, or chat rooms by keyword. No 

matter how many conversations and chat rooms you have, all information remains 

discoverable through search.

Read our blog for some other quick tips to enhance your Symphony experience.

[Webinar] Simplify Research and Trading with Symphony 

Join Chris Rodriguez, Global Head of Workflow Specialists and Leah Cohen-Shohet, EVP, 

Network Growth & Adoption on Thursday, 2/21 at 11 am ET as they share examples from 

Innovate 2018 to demonstrate how clients like HSBC and BlackRock are utilizing Symphony to 

cut research and trading processes from minutes down to seconds. Register now.

https://www.youtube.com/watch?v=ljWIlpkIh5I
https://www.youtube.com/watch?v=ljWIlpkIh5I
https://support.symphony.com/hc/en-us/articles/360000700186-Advanced-search
https://symphony.com/blog/item/a-beginners-guide-to-collaboration
https://goto.symphony.com/simplify_trading_with_symphony.html

